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You suggested we listened and made the following alterations to our Practice

Could we install a baby changing unit in the patient toilet at Tickhill Surgery?
 We have:

Could we have a chair to transport patients if they become very unwell? 

We have:

Could we have a leaflet rack at Colliery Surgery?
We have:

Could we have more comfortable patient chairs in the consulting rooms?  

We have:

Could we have patient self check in?
We have:

Could you do something about confidentiality at reception desk?

We reviewed various options but in the current economic climate major building work is not possible.

Could we have a box on the wall for leaving repeat prescriptions?
We have:

Could we have a suggestion/comments box?
We have:

Could we have a patient charter?

We have:

Could staff have name badges?

They have:

Could you arrange for on-line booking of appointments?
We have

Could you let callers know where they are in the telephone queue?

Our present system does not allow for this function, but we will consider this when we next upgrade.

Could you change the script on the telephone?


We have

