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Notes of the Meeting

Of the

 Patients Participation Group

Held on Wednesday 

At The Tickhill Surgery 

Present:





Apologies
	Mrs A Hill
	Tickhill 
	
	Dr David Fearns
	Senior GP Partner

	Mr S Johnson
	Tickhill 
	
	Dr Manju Pande
	GP Principal

	Mrs N Carr
	Tickhill
	
	Dr Tim Sheehan
	GP Principal

	Ms H Burke
	Tickhill 
	
	Dr Ian Saunders
	GP Principal

	Mr W G Elliott
	Tickhill 
	
	
	

	Mrs T Elliott
	Tickhill 
	
	Mrs E Hobson
	Tickhill

	Mrs J Hart
	Tickhill 
	
	Mr D Robinson
	Colliery

	Ms C M Barnes
	Tickhill 
	
	
	

	Mrs J Wilkinson
	Tickhill
	
	
	

	Mrs S Inman
	Tickhill
	
	
	

	Mr L Batty
	Colliery
	
	
	

	Dr Kadambini Kumari
	GP Principal
	
	
	

	Graham Daniel
	Practice Manager
	
	
	

	Julie Dodd
	Deputy PM


	
	
	
	
	

	
	
	
	
	

	
	Comments

	1.

	Mrs Norma Carr Vice chairperson opened the meeting, welcomed everyone present and on behalf of the group welcomed back Mr and Mrs Elliott who have re-joined the group.
She reminded everyone that the first part of the meeting was a Special General Meeting called in response to a motion to alter two parts of the constitution; sections 7 and 12.
Voting on an executive would follow after the SGM and then we would progress as shown on the agends.


	2.
Action
Chair
3
Action Les
4
5
6
7
8
9
	SGM
Section 7 of the existing constitution was read out and copies of the proposed version handed out for members to read.
It was agreed that the position of Vice Chair should run for 3 years, chair and secretary for 2 years whilst that of treasurer would run for 1 year. 
Other members were asked how long they wished to remain on the committee before re-election and the responses were as follows.
Sue Inman, Joyce Wilkinson, Amy Hill, Thelma Elliott, Mary Barnes      1 year
Helen Burke                                                                                             2 years
Stan Johnson                                                                                           3 years
Les and Emily will be asked at the next meeting if they will do 2 or 3 years
The positions to be re- elected as necessary at the AGM.
Stan felt that the proposal to allow members to serve for up to three years allowed for continuity whilst the rolling programme meant new members could join the group.
Jan pointed out that this was in line with other committees such as School Governors and stated that if teacher governors were allowed on governors perhaps staff members who were also patients should be allowed to join the PPG.
Les stated that the same was true of church groups.
Discussion ensued and it was agreed that this may give rise to some conflict of interest for staff and as such was not advisable.
However it was agreed that we could co-opt Julie and Graham onto the committee to assist us as necessary.
A motion to accept the changes to section 7 was proposed by Stan Johnson, seconded by Les Batty and unanimously accepted.
Copies of the proposed alterations to Section 12 of the constitution were then handed out to the members for reading and comment.
Acceptance of this version was proposed by Bill Elliott,,seconded by Mary Barnes and unanimously accepted.
Minutes of the last meeting
There were several action points in the last minutes.
The flyers for the mother and Toddler group were being prepared by Pat Scarrow but as she has resigned for family reasons these are not yet available.  Les volunteered to try and put a flyer together before the next meeting.  
The attendance of the PPG at the flu clinics to raise awareness of the group was deemed to be a huge success by everyone involved.  Many members were at the Saturday clinic in Tickhill  from 8.30 - 12.30 and were able to help in tasks such as unpacking as well as publicising the PPG.  Graham and Julie will look at other ways in which the group could help at future sessions.
The survey was almost completed when the issue of patients who logged in on screen not being offered a survey form was raised.  It has been noted for future years.
The minutes were accepted as a true record of the meeting. 
Proposed Helen Burke, seconded Stan Johnson. Accepted unanimously.
NAPP
The membership was paid and sent along with the membership form initiated by Graham.
At present a lot of the leaflets available at present seem to be aimed at how surgeries can set up a PPG, we believe that this will change and develop.  
We have a certificate of membership which Graham will laminate and display.
The website for NAPP is www.napp.org.uk
Graham frequently receives information from associations linked to health or social issues.  He showed us information from Doncaster Stammering Association.
It was agreed that he will pass such information on to us for anyone who is interested to attend and the secretary will build a data base of these services for future reference.
Insurance
Graham has investigated the issue of public liability insurance. The practice has public liability insurance and employee insurance and although we are insured on the surgery premises we are not covered for any events off the premises such as at Galas.
Bill will investigate buying in insurance for the group, possibly for each event, to cover Public Liability and Personal Indemnity.  He will report back with his findings.
Did Not Attend Policy
Graham gave out copies of this policy and statistics relating to the failure to attend.
The group felt that publicity and a PR exercise may improve the situation.
All members are asked to read the policy and have suggestions ready for the next meeting.
Patient satisfaction Survey
The results are now back and copies of the results will be given to committee members along with these minutes.
All members are asked to read the results and highlight their findings ready for discussion.
Some of these may be issues which the Group has looked at before and we may have no new insight to add.  Others may be new and members may have ideas as to interventions which may be worth considering.  
All ideas and thoughts should be brought to the next meeting. 
Dates of future meetings
The next meeting is on Wednesday Dec 12 2012 at the Colliery Surgery
The following dates are provisional:

The meeting closed at 8.00
Minutes accepted as a true copy
Proposed
Seconded
Vote
Signed


	
	

	
	




January  23	2013  		Tickhill


March     20  	2013 		Tickhill





April        17  	2013 		OPEN MEETING at a venue yet to be decided  with a Guest Speaker on a H&SC issue





May 	29 	2013 		Colliery


July 	10 	2013 		Tickhill


August 28 	2013 		Tickhill


Oct 	  9 	2013 		Colliery   AGM
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Date of next meeting:  Wednesday February 29th 2012 at Tickhill








